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I. INTRODUCTION  
Kolping College is located in Kaunas and is 17 years old. It is a non-profit making higher education institution conveying Christian values and ethics and responding to the needs of society as it sees them today. It has strong links with partner colleges abroad and particularly in Germany. It has access to a village house some 100km away which it uses for weekend seminars for its students including those on this Finance programme. The College has some 600 students in total.
Professional bachelor degree programmes have been offered since 2002. The professional bachelor degree of this evaluation is in field of Management and Business Administration with the qualification of Finance. There are full-time and part-time modes of study. Most students live within the locality.
The expert team received the College’s self-evaluation report in August 2010 and a preliminary report was then produced together with a series of questions and queries to be asked by the team during the site visit. The site visit took place on Tuesday 21 September 2010. The team of expert evaluators was: Dr Michael Emery (Head of Team), Professor Eva Jansson, Dr Brian O’Connor, and Professor Jozsef Temesi. After the site visit, the team held a meeting to discuss their findings and produce a draft evaluation report.
The self-evaluation report was found to be helpful to the expert team and the process. It was well presented and readable. It included current information and was quite detailed such as that regarding the lecturers and students Erasmus exchanges. The annexes were clear and concise; particularly valuable were the subject study sheets which were of excellent quality and set an example for the sector. In places, the report might have been a little more self critical.
II. PROGRAMME ANALYSIS 
1. Programme aims and learning outcomes  

      1.1. Programme demand, purpose and aims 

1.1.1. Uniqueness and rationale of the need for the programme 
Research data indicates that financiers are needed in the Kaunas region. This was verified by 67% of the College’s Finance programme graduates surveyed in 2005-09. Social stakeholders in industry and the business world similarly confirmed this view and also that Kolping graduates were highly valued in the workplace. According to the self-evaluation report, due to its good reputation some 10% of the College’s entrants each year choose the Finance programme with the structured part-time path now being the popular one.
The aim of the programme is to educate financiers capable of managing and planning financial processes at national and international levels in small and medium-sized businesses. In line with this and emphasising the programme’s importance, entrants from 2010 will be granted a professional bachelor degree in Finance upon graduating.

This programme is somewhat unique in that it fosters Christian ethics and high moral values whilst students are studying on the programme, later in their workplace, and also in their personal life. Entrants to the programme do not have to be practising Christians but they do have to respect and agree with the overall ethos of the programme and the College, the same is true for staff. These characteristics are highly valued by the employers, as was told to the expert team.
1.1.2. Conformity of the programme purpose with institutional, state and international directives
The aim and purpose of the programme meets with the mission of Kolping College as the programme educates its students with general all-round business knowledge, financial skills and civic values. The programme fully reflects the Lithuanian Law of the Minister of Education and Science (October 8, 2007) and also reflects conditions required of financiers in the European Union (EU). This conformity allows the Finance graduates a wide choice in finding a workplace particularly in small and medium companies in the Kaunas region, Lithuania or elsewhere in the European Union (EU).
1.1.3. Relevance of the programme aims
    The relevance of the aims is reflected in the annual updating of the programme’s content based on the views of students, staff, and social partners and regular workshops and conferences attended at the College and through the exchange programme with its visiting teachers from similar institutions abroad including universities in the United Kingdom. This produces local, national and international viewpoints as to the current relevance of the Finance programme and its aims and purpose. This underpins the willingness and, most importantly, flexibility of staff and students to accept and embrace change in today’s financial world.
      1.2. Learning outcomes of the programme 

       1.2.1. Comprehensibility and attainability of the learning outcomes
The learning outcomes relate to the worlds of business and finance and the purpose of the programme. The graduating student is expected to have full understanding of the Lithuanian financial system, operation of small and medium sized businesses, EU financial systems, documentation, analysis, and financial decision-making. These are an appropriate and fully comprehensive range of intended learning outcomes for graduating students wishing to obtain local, national and EU-based employment in small and medium-sized companies. The success of the students overall and in their final work indicates the attainability of these learning outcomes.  
1.2.2. Consistency of the learning outcomes
The programme’s learning outcomes at subject level reflect and are consistent with those at programme level. The evidence for this are the highly informative subject study sheets. This is true in those early general business subjects studied and also later in the specialised and professional financial areas. The systematic progress over time found in the learning outcomes enable successful students to attain the necessary abilities and competences to be a financier. Confirmation of this was found by the expert team in the subject curricula, student work, and in discussion with staff and students. The cumulative assessment approach helps ensure that this occurs.
1.2.3. Transformation of the learning outcomes
There is continuous assessment and some updating of the content of the curriculum and its intended learning outcomes with reflection upon the current labour market. The programme staff take on board relevant comments and requests from students, graduates, social partners and members of the Subject Certification Commission and after further discussions make adjustments to the programme. This is in line with the current economic situation where the decisions of financiers are very much highlighted and in the news every day.
2. Curriculum design 

      2.1. Programme structure   

      2.1.1. Sufficiency of the study volume
The Finance programme is three years full and four years part-time. It consists of 120 credits and 4,800 teaching hours, satisfying legal requirements that also stipulate the order of studies. Thus, as required, the programme is divided into three subject groups of general education, basics, and specialism (Finance). Classroom hours are 46% of full-time mode but only 17% of part-time mode; this leaves 54% of the full-time mode for independent study and a very high 83% for the part-time student though the part-time students said to the expert team that they had no difficulties with this high percentage of independent study and were very well supported by staff. Sensibly and relevant to today’s economy, all students write a course paper on the area of Enterprise Finance Management. Additionally and a key part of the programme, there are four sessions of training practice at the College and a final workplace practice where students learn of the actual financial world. The expert team confirms and agrees that the training practice is highly valued by the Finance students as it gives them real world experience that they can bring to their studies. Optional subjects are a small feature, leaving the vast parts of the programme to educating financiers in line with the aim of the programme.
2.1.2. Consistency of the study subjects
The programme’s structure clearly offers subjects in an appropriate and consistent order. It starts with general areas such as Sociology but alongside this is the basic area with Macro-economics and Fundamentals of Finance as examples. These areas later underpin the specialised financial area that appropriately includes, for example, Financial Accounting and Financial Analysis. There are compulsory subjects studied also in sequence that include Christian Social Science reflecting the ethos of the College and the ethics in the programme. Overall, the expert team agrees that there is logical progression and the study subjects and practice reflect the needs of the Kaunas community and today’s difficult economy.
       2.2. Programme content

       2.2.1. Compliance of the contents of the studies with legal acts
       The Finance programme meets the current legal requirements. The contents of the programme were updated in 2008 when new regulations for Management and Business Administration courses were introduced. The self-evaluation states the resulting from this, the programme contents were grouped into three and general education subjects were reduced and basics expanded for such subjects as Macro-economics and Taxation. Financial Accounting was also adjusted into Fundamentals of Accounting and Financial Accounting. The current Finance programme fulfils all legal acts, with general education subjects being 5%, basics 33%, professional specialism in Finance 47%, and optional only 5 % of the programme. As indicated, the current programme meets aims and purpose set out in the self-evaluation document, enables the intended learning outcomes to be met, and reflects the needs of the community and economy as evidenced by the employability of the graduates and the strong support and advice of local employers.
       In line with the new Ministry regulations and ‘Guidance’ of 2009, the Department has introduced a final thesis into the Finance programme starting with the 2010 student intake. This is a wise move in the view of the expert team as well as being a legal requirement.
     2.2.2. Comprehensiveness and rationality of programme content
The programme reveals a clear perception of the requirements needed to be a financier. The expert team agrees this after holding talks with students, graduates and employers during the site visit. The subject areas’ aims and purpose together with the programme content were approved by internal evaluation in 2010. The teaching and learning methodology with its good range of teaching methods used were also approved internally. Theoretical and practical knowledge and associated skills are all included in training practice; this was also clear to the expert team during discussion at the site visit. Overall, this Finance programme follows a sensible and appropriate pathway with clear progression in knowledge and essential financial skills for the students. As evidence of this, the graduates are highly employable in the Kaunas region in small and medium-sized companies – the main aim of this programme. 
 3. Staff 

      3.1. Staff composition and turnover 

 3.1.1. Rationality of the staff composition
 Over five years, the number of staff teaching the programme reduced from 24 to 19. Apparently, this was due to the fall in student numbers and fewer staff required. Staff composition meets the requirements in the Regulation of Management and Business Administration with 26% having scientific degrees and 74% masters’ degrees and the proportion of permanent to external teachers being 1.37. Newly appointed staff are similarly well qualified with the majority holding masters’ degrees. The Department states that the high ratio of staff to students on the programme encourages and enables high quality studies based upon a wide variety of teaching methods. The students confirmed this fact.
3.1.2. Turnover of teachers
According to the self-evaluation staffing is stable over time and this helps to create a good studying environment. But in 2008-09, staffing increased to 27 with the addition of 12 new teachers whereas in 2009-10 the number was reduced to 19 with seven being new staff. This is a significant turnover of staff. Apparently this due to changes in student numbers noted the introduction of new subjects, and the deletion of other subjects in line with the new regulations of 2008. In some situations such a turnover might unsettle the programme and its students, but apparently here at Kolping College it has enhanced the Finance programme with new teaching methods, real world business simulations, improved problem-solving skills and excellent practical teaching. The expert team confirms this has proved an asset to the programme.
      3.2. Staff competence 

      3.2.1. Compliance of staff experience with the study programme
    Staff are well qualified to teach the Finance programme and, as noted, this is true of new staff. For example, in 2007-08 of the five new staff appointed one was a doctor and the other four held masters’ degrees. Practical work experience ranges from four to 40 years. In the past five years, significant research related to teaching on the programme has been published both on subject matter and on teaching methodology. Course books produced by staff, particularly by Professor Vilija Alekneviciene, are widely used. Research articles by staff have been presented at Lithuanian and international conferences and workshops. The expert team confirms that these activities have enriched both the programme content and the classroom teaching activities, has vitality. More Erasmus exchanges would, however, be of overall benefit to this programme.
     Both this programme and the College support an international approach. The programme, therefore, would be enhanced with more staff expertise in foreign languages, particularly English, the official business language of the EU, but an expertise in other languages would also be of benefit.
3.2.2. Consistency of teachers’ professional development
    Staff are respected for their abilities based on sound qualifications and practical experience of the business and financial world. These are a continuing feature particularly as several staff are further engaged in a wide range of business and educational activities in their own businesses and at local universities. The self-evaluation provides the evidence for this statement by listing examples of such activities including, for example, committee work, audit activities, and participation in EU projects. Knowledge and experience gained is then applied to the Finance programme.

On pedagogical skills, teaching practice is provided. Practical skills needed are improved under the supervision of Lecturer Ona Dane Drungiliene, Head of Chair of Finance, financier and chief accountant.  
In the past five years, over 40% of staff have improved their relevant qualifications including some gained during Erasmus exchange programmes, thereby indicating staff enthusiasm. The positive impact of this on the programme and its students is a feature to be noted as there is a good learning atmosphere. This is enhanced by the very clear enthusiasm and strong support shown to the expert team by the College’s Principal who is so obviously a good vocational educationalist. 
4. Facilities and learning resources 

      4.1. Facilities 
4.1.1. Sufficiency and suitability of premises for studies
The expert team confirms that the premises outlined in the self-evaluation for undertaking successful study exist and these contain an attractive learning and social environment for Finance students. There are 10 classrooms of varying sizes including two for computing. This is sufficient for the students on the Finance programme and supports their studying. Additionally, the students can use work places in the library and other classrooms if not in use. The condition of the rooms is good and the experts confirm the presence of multimedia systems and an adequate supply of computers with internet access. Safety and hygiene are both confirmed.

The library with its reading room was expanded and revitalised in 2008 and contains books and journals for Finance students. However, this is a small resource and in the opinion of the expert team and also the Finance students the library needs considerable improvement for bookstock, journals, computer stations and work places, and on-line access to journals. 
4.1.2. Suitability and sufficiency of equipment for studies
The two computer rooms of 18 and 24 work places contain appropriate accounting software, ‘STEKAS’ and ‘KONTO’ and is confirmed by the expert team on the site visit. This according to the self-evaluation report is to be upgraded using EU funding.
4.1.3. Suitability and accessibility of the resources for practical training
Practical training is suitably organised. Some 100% locations are available in the focus group of small and medium sized businesses. Some 50% of students find their own places with the College assisting others. During training, students learn about all aspects of financial matters in these companies, for example, the analysis of financial results. Practical training is an effective feature of the Finance programme as confirmed by the students, graduates and employers. It often led to a full-time job at the company after graduation as did internship opportunities also. 
      4.2. Learning resources 
4.2.1. Suitability and accessibility of books, textbooks and periodical publications
Printed publications including journals, audiovisual and electronic resources and other documents are updated annually. Since 2005, the College purchased over 90 current Finance publications and this was confirmed by the expert team on visiting the library. Overall, however, the experts confirm the student view that both book and journal stock is limited and should be improved at the new library in 2011. Additionally, there are arrangements for using books, journals and databases of other libraries of higher education institutions (HEIs) and students informed the expert team that they valued and needed these other external resources. Students use the internet widely to search for financial data for studies.
4.2.2. Suitability and accessibility of learning materials
The literary and internet resources of the library are readily available at the College for the Finance students; however, these are limited and should be improved. The new library needs to be a considerable better learning resource. Importantly, some teachers have prepared course books in printed and electronic form available in the library, through the College’s internet server, and for emails. Accessibility to these resources is easy as the Finance students are relatively small in number.
5. Study process and student assessment
      5.1. Student admission 

5.1.1. Rationality of requirements for admission to the studies
Students are admitted to the Finance programme by the competitive score taken from school grades and their motivation to study well over three or four years. This is a common procedure for non-university entrance where there are a limited number of student places. Entry is made more difficult for Finance applicants because the competitive score includes a weighting of 50 for mathematics, not the best subject for many secondary school students. This may need consideration in the view of the expert team.
5.1.2. Efficiency of enhancing the motivation of applicants and new students
The programme’s students take part in visiting local secondary schools and gymnasiums and operating workshops about the College and the Finance programme. This helps inform and motivate prospective students and encourages some to apply and enrol on the Finance programme. New applicants also have a motivational interview to discuss further studying at the College on the Finance programme. Full information is provided about being a student on the course including the assessment system, careers prospects, weekend workshops, camps and exchange opportunities. From this comprehensive approach used, it is difficult to see why there are not more students applying for the Finance programme at Kolping College. New students can attend weekends away at the village house some 100km north of Kaunas. This provides extra social support and enhances a student’s motivation. The experts strongly supported this provision.
      5.2. Study process 

      5.2.1. Rationality of the  programme schedule
The programme schedule takes into account the studying required by students including the part-time students and also staff teaching commitments. The excellent subject study sheets provide helpful details including the total study hours for each subject. In order not to saturate the students, the maximum number of subjects studied in a term is seven and in order to prevent exhaustion lunch breaks of at least 30 minutes are scheduled. Similarly with examinations, students are advised of the schedule in advance so that they can plan preparation time and they can only sit one examination per day. This should set an example to other HEIs in Lithuania and the EU when sometimes several examinations are sat in one day, leaving little preparation and recovery time.
5.2.2. Student academic performance  
The results of students completing the programme are high, particularly so in the final examination which carries through into the cumulative grading. All written work is presented orally by the student at workshops; this encourages good endeavour. Only positive results are recorded on the assessment sheet; however, the actual performance data encompassing all work does indicate any poor performance and such students are encouraged to improve upon any such unsatisfactory work. Student attendance is also recorded. This is indicated on the subject sheets and should be a good example to those HEIs that do not record attendance formally in Lithuania and the EU.
 5.2.3. Mobility of teachers and students  
Teachers on the Finance programme have been involved in international exchange through Erasmus. For example, five staff have lectured in Denmark, Scotland, and Latvia. This provides opportunity for professional and personal development. Experiences are fed back to staff including the programme administrators. Financial support is provided to encourage exchanges but opportunity may be limited by staff lack of foreign language ability. Finance students are also encouraged to exchange in order to gain experience of the financial systems, acquire additional knowledge and skills, and to improve foreign language ability. As Lithuania is an EU member state, these exchanges are an important feature of the programme; however, as previously noted, more participation is desirable by both staff and students. The experts’ view is that these exchanges are very important to support the internationalism of the programme and the College.
      5.3. Student support 
      5.3.1. Usefulness of academic support
There is clearly continual academic support for the Finance students, whether full-time or part-time. This is outlined at the admission interview and is a feature throughout a student’s studies. Particular attention is given any student struggling. As to careers, information is always available from the teachers and the Centre for Student Services. The latter also gives details about the Erasmus programme and the possibilities for study abroad, for example, at Tietgen Business College in Odense, Denmark. Students spoken with by the expert team valued highly the academic support provided whilst studying Finance right from the time of admission.
  5.3.2. Efficiency of social support  
The aim of social support at Kolping College is to help the students ‘to stay respectable and encourage their loyalty’. The employers also stated that they strongly valued these characteristics in their future employees from this programme in Finance. There is a reasonable range of psychological, sport and culture support and assistance for any students with financial problems. Some student grants are awarded to outstanding students. As to accommodation, most full-time Finance students live in the Kaunas region and live with their families. There is accommodation available for more distant full-time students either at Kaunas College or by renting a private apartment; these are advertised in the ‘Kolping News’, the College’s information paper. Should the full-time student numbers for those living some distance away increase then the College may need to provide its own accommodation, though this seems unlikely at the moment. 
      5.4. Student achievement assessment 

      5.4.1. Suitability of assessment criteria and their publicity 
Assessment is based on the ideals of validity, clarity, availability, and impartiality.  Students are fully aware of these key elements for their assessment. They are well informed in advance of all assessment details including subject aims, receiving results, assessment structure, and criteria and requirements. An overall cumulative scoring system is used that allows at least 40% for the final examination and also includes details of attendance. Hopefully, the temptation to plagiarise is minimised by this cumulative system.
5.4.2. Feedback efficiency
Students are informed about assessment criteria at the start of each subject from their teachers and from the subject sheets that usefully include study hours for the subjects. Feedback is then provided in a mid-term report via email. In some subjects, students are given continual and extra feedback, sometimes at a student’s request. There is an awareness amongst students and staff of the importance of effective feedback. The students informed the experts that they fully understood the assessment details in advance.
5.4.3. Efficiency of final thesis assessment
The final thesis has just been introduced into this year’s curriculum, therefore there has not been an assessment of this work. The curriculum now satisfies the new 2010 regulations from Ministry of education and science and the expert team strongly supports this change. In the past and still operating with students other than the new intake, there has been and is in part a final examination and a final practice report supported by student defence. In the views of the expert team, there could have with benefit been a final thesis in the past as well.

The current final examination shows the professional competences mastered in all study areas. The results are objectively assessed by an ‘Independent Qualification Commission’ of the College that thoughtfully includes an external businessman as chair – this is a good feature and welcomed by the expert team. Results and discussions are minuted. Despite this formal approach and objectivity, the recent results of the final examination are consistently quite high at 8,4 in 2008 and again 8,4 in 2009. The experts confirm that the final practice has been assessed helpfully and correctly.
5.4.4. Functionality of the system for assessment and recognition of achievements acquired in non-formal and self-education
Students are informed about the possible forms of informal assessment at the start of the course. This has proved particularly useful to part-time students on this programme. Students with appropriate evidence of appropriate knowledge and skills in a subject from prior learning and experience are assessed and credited. The self-evaluation indicates that at least two part-time students have received such credits indicating that the system works.
       5.5. Graduates placement

       5.5.1. Expediency of graduate placement  
The Finance graduates find work in Lithuania and occasionally abroad. From those surveyed in 2004-05 and 2008-09, 67% were employed in financial work and also 50% continued with their further education. These are reasonable numbers. This data confirms the need for and suitability of this Finance programme. Employers in discussions with the expert team expressed a full appreciation of the quality of the programme’s Finance graduates and sought to employ them; they found the graduates conscientious workers and ‘well prepared’ for work.
In a further survey of the graduates between 2004 and 2009 titled ‘Graduates Professional Activity’ and quoted in the self-evaluation, the past students stated that the jobs that they have confirms the aims and purpose of the programme. They also stated that the knowledge and skills gained whilst studying were useful in finding work, pursuing a career in finance, and continuing with their further studies where subjects studied in the programme were credited. Erasmus exchanges to foreign institutions were also much appreciated by the graduates.

6. Programme management 

      6.1. Programme administration

6.1.1. Efficiency of the programme management activities
The management of the programme is partly hierarchical with the Head of the Department taking the lead aided by the programme coordinator. Information is fed to the Head through the reports of the Subject Certification Committee and the Quality and Research Department. This does, in part though not completely, provide ‘external’ and thus objective reports on which the Head might instil positive change for the programme such as the recent introduction of a final thesis into the curriculum. The meetings held between staff and students and social partners also provide the Head with relevant information on quality.
6.2. Internal quality assurance

6.2.1. Suitability of the programme quality evaluation
Quality assurance is undertaken by the Department of Finance. It involves the Head of Department, teaching staff, and social partners. In 2010, as part of quality assurance the subjects were assessed and certified as excellent by Professors Alekneviciene and Levisauskaite. However, although these Professors have wide experience and huge respect, both are part of the staff. Thus, the expert team suggests that a more external approach and possibly an international inclusion is used that involves respected staff from other HEIs in Lithuania and the EU. This is something for the Department to consider.
Quality is also assessed annually by the College’s Quality and Research Department. Questionnaires are given to both staff and students. The students are asked to comment on teaching quality; resulting from this, staff are appraised and improvement suggested where needed. Teachers also reflect on the strengths and weaknesses of their teaching and this is recorded in the ‘Self-reflection Journal of the Teacher’.
Additionally, suggestions on programme updating and overall quality made by students’ employers, social partners at monthly meetings, and practice tutors are put before the Academic Council, the top of the hierarchical quality assurance system at Kolping College. More regular meetings with graduates of the programme would also help underpin discussions for updating. 
6.2.2. Efficiency of the programme quality improvement

There are a variety of quality assurance measures undertaken, as noted. These include the student and staff questionnaires, self-reflection by teachers, programme assessment by the Quality and Research Department, subject certification, and suggestions put to the Academic Council by social partners. In total, this is a comprehensive range of procedures aimed at improving quality on a reasonably continuous timescale. The data produced is disseminated to effect improvement; for example, in response to comments in the student and staff surveys teaching methods have been enhanced and teaching topics modified. Staff’s professional experience including visiting professors has fed into curriculum development and teaching styles. As to the whole programme, an analysis of the said data produces advantages and areas for improvement that can be considered by the Head of Department and the programme teaching team. 
6.2.3. Efficiency of stakeholders participation
Qualitative and quantitative suggestions for improvement are collected from all main stakeholders. As indicated, this can be through questionnaires identifying areas needing improvement and by social partners informing the Academic Council of weaknesses that require rectification. Not only are recommendations minuted but at the regular meetings held between staff and students and between staff and social partners any suggestions for improvements can be discussed at length and action taken as required and agreed. There is also feedback from other employers and graduates. However, further and more timely involvement would provide more relevant feedback for the programme administrators.
III. RECOMMENDATIONS 
1. The expert team of evaluators recommends that there is more rigorous and structured marketing to increase student numbers. The numbers are low on this Finance programme and should any student not turn up for the class then this makes for an even smaller class and a disadvantaged learning environment. Students can gain much knowledge from peer discussion thus there needs to be a sizeable group. 
The programme fees are reasonable at about 1,000EU compared to other countries. For example, in the UK undergraduate fees are some 3,500EU. The marketing strategy could take advantage of this differentiation and recruit more students to the Kolping programme.
2. The expert team recommends that the library be improved. There needs to be more books and journals, including a larger foreign publications section, more computers and a wider provision of databases and journals on-line. The students also requested this in discussion with the expert team. The experts are aware that the students use the internet access and have library rights at other Kaunas libraries. But it is their recommendation that the new library when coming on stream in 2011 provides a much better learning and research environment for the Kolping College Finance students.
3. The College and the programme foster an internationalism. It was clear to the expert team after reading the self-evaluation and discussions with the staff that they do not have sufficient foreign language abilities to support this internationalism in their teaching to the best effect. More proficiency in English particularly, and other relevant languages if required, would benefit some of the teaching of this programme and would enhance the international approach considerably. This expertise would be transferred in the classroom to the students, enabling them to become more proficient and confident to apply for an international career in Finance.
4. The experts suggest after discussions with staff, the graduates and the employers that there should be more contact with the small and medium businesses on a regular basis, one where immediate meetings can be held with these stakeholders as is necessitated and not wait until the end of a seminar or academic year or start of new year. 
5. The Department has now introduced a final thesis requirement into the Finance curriculum in line with Ministry of education and science new regulations (2010) and the experts strongly support this. They believe that although the programme has contained final examinations and a final practice in the past, a final thesis may have been more appropriate in this programme from the first outset.

6. Any student drop-outs are particularly relevant to this programme with its low numbers.  The self-evaluation states these are currently 15% on the full-time programme and 20% on the part-time programme. These figures are significant and the experts suggest that the Department monitor them carefully and regularly to try and understand the full reasons for drop-outs and, if possible, correct it. 
IV. GENERAL ASSESSMENT 
The study programme Finance (state codes – 65303S141, 653N30005) is given positive evaluation. 
Table. Study programme assessment in points by evaluation areas.
	No.
	Evaluation area
	Assessment in points*   

	1
	Programme aims and  learning outcomes  
	3

	2
	Curriculum design
	3

	3
	Staff
	3

	4
	Facilities and learning resources
	2

	5
	Study process and student assessment (student admission,  student support,  student achievement assessment) 
	3

	6
	Programme management (programme administration, internal quality assurance)
	3 

	 
	Total: 
	17


*1 (unsatisfactory) - there are essential shortcomings that must be eliminated

2  (poor) - meets the established minimum requirements, needs improvement

3  (good) - the area develops systematically, has distinctive features 4  (very good) - the area is exceptionally good
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